Outsiders are easily spotted in the rural town of Shanksville, PA. Let's start with Ida's Country Store. Ida’s is one of the only places in Shanksville where residents can pick up a gallon of milk without driving 30 minutes to the nearest grocery store. You see, the door to Ida's opens in. Outsiders try to pull the door open.  That's a huge indication of "you're not from around here, are you?"

More outsiders have come to Shanksville since the crash of Flight 93 than before September 11, 2001. And, the rural community will continue to flood with outsiders passing through as more people flock to the Shanksville to pay tribute to those who died when the plane went down in a field outside the town. "I'm sure they'll bring bus tours through," said volunteer firefighter, Bobby Snyder.

Before the crash, Shanksville enjoyed the low-key lifestyle that comes with living in a small town. Residents were accustomed to seeing the same faces around town of those they grew up with. People remained in Shanksville, generation after generation. It was a town where you married your high school sweetheart. Folks spent Saturday afternoons or Sunday after church making rounds to neighbor’s houses for lunch. A standard clique of "older gentlemen" hung out at Grimes Service Center engaged debate, playfully teasing each other and talked about the old times. Now, the crew who gather at Grimes discuss how the town has claimed its place on the map and how a tragedy has brought the town closer together. 

"The town was quiet and peaceful," says Gary Singel, Superintendent of Shanksville-Stoneycreek School District. "And then all of a sudden you see yourself on NBC news." Shanksville, a community that was accustomed to privacy, is accepting the reality that their town is now a tourist attraction. 

On a warm day in January, a man sporting Ohio plates on a Chrysler 300M stops at Ida's to ask for directions to the crash site. "I've given them out about 100 times," said Tammy Strohm, a clerk at Ida's. Because of hourly requests for directions to the crash site, Strohm has typed directions for visitors who stop at the store. The directions may be difficult to grasp for some visitors who are accustomed to street signs posted at the corners of every road. The country roads are often unmarked. "I would tell them two rights and a left and they'd look at me like I was speaking Greek - they're not used to country directions and I'd end up writing them out anyway," she said. 

But now, as the weather dips into frigid winter temperatures, the flow of traffic through the town has slowed. "It hasn't been as bad as before. We used to get at least 20 requests a day, sometimes more." Still, the increase of traffic paints a veil of caution on the town folk. 

"The worse thing is all the strangers in town. It used to be so quiet," said Strohm. This bothers her because "you don't know the quality of the people in town. You used to know everyone. But for the most part," she said, " many of the people who stop in look reputable. 

Stroem's family has lived in Shanksville for at least 4 generations. Because of the national coverage Shanksville received as a result of the crash of Flight 93, she has found that her family now has a new identity. During a recent trip out of town, her family was introduced to others as 'the relatives from Shanksville.' 

"We used to be the people from Pennsylvania," said Strohm. 

Across town, which is actually one street over from Ida's, volunteer firefighter, Frank Barta stops by the firehouse to check on things. Barta has just spent the morning turkey scouting in the countryside with 4-year-old son, Andy. There has been a steady stream of activity at the station house since the crash. Barter states that before the crash, the station house rarely received visitors.  These days, he said, people drop by all the time. "Mostly for directions," said Barta. 

Barta, who owns a house at the entrance of town, is also cautious about the increase in traffic from visitors who make their way through Shanksville on their way to the temporary memorial. "We used to let Andy ride his bike in front of the house. Now we can't," he said. He also jokes that he is going to install a tollgate in front of his house. "People can drop a quarter in a box, out will pop a map to the site and then they can go through the gate," said Barta. 

The flood of visitors has lead to some exciting moments. Barta recalls the day he heard a thundering of engines in the distance, making their way through the back roads toward the town of Shanksville. As the noise came closer to town, over 1,000 motorcycles appeared around the bend. Drivers dressed in black leather, most with American flags flapping from the back ends of their bikes, the group appeared as though there were in town to film to a John Mellencamp video. The cycle group created much excitement as they drove through town on their way to the crash site. 

Rick King has enjoyed the many different people that have visited Shanksville since Sept. 11th. Rick and his wife bought Ida's Country Store 6 years ago after moving back to Shanksville from Cleveland, Ohio. King is the 4th generation on his mother's side to live in Shanksville. "We think it is fascinating that all these people from across the United States want to see the crash site. It is interesting to talk with them," said King. 

King is also the Assistant Fire Chief of the Shanksville Volunteer Fire Department. He was one of the first emergency workers at the scene of the crash. 

The morning of the crash, King was watching the events of Sept. 11th unfold on television in disbelief. King called his sister, and as they were talking, she paused and told him that she could hear a low flying jet flying near her house. King knew all planes were ordered out of the sky, but kept in mind that some of the planes were reported missing. Seconds later, the plane hit, the impact shaking the town. King ran to the firehall, jumped into the fire truck with 4 other firefighters and raced off to the crash site. 

"I felt it was too coincidental not to be related to what was going on. I didn't think that Shanksville was a target of terrorists attacks, I just didn't know what was going on,' said King. He was not sure what scene to expect at the crash site. When King and his crew arrived, they saw what smoking pieces remained of the plane. “There were small pieces everywhere and small signs of human remains. It was total destruction.” King called his wife and told her to pull their kids out of school. His biggest fear was not knowing what was going on across the country while he provided disaster relief at the crash site. “I didn’t know indescribably if planes would be falling out of the sky,”

As the reality of the events sunk in, the already close-knit community rallied together. 

For months after the crash, the residents have been working together in planning a permanent memorial to honor the victims of Flight 93. "This has emboldened us to make sure these passengers are honored. We are working toward a common goal and that is to see that a national memorial is built," said King. The community is also planning a ceremony to mark the one-year anniversary of the crash and commemorate those who died.

Dr. Edward Linenthal, a professor of American Culture at the University of Wisconsin at Oshkosh, attended one of many memorial-planning meetings. "I think that Shanksville is as evocative a site as the World Trade Center or the Pentagon. It is part of the constellation of 9-11 sites that will be forever linked in our memories and will certainly be a site where the act of memorializing will also be an expression of the community's struggle with the events of 9-11," said Dr. Linenthal. "They feel the burden of deciding how to appropriately honor those who were murdered. I think that when massive events of violence occur, the communities where they take place are changed forever." 

During his visit, the field and trees that Flight 93 ripped through as it barreled toward the ground made quiet an impression on Dr. Linenthal. As any person who has visited the site of massive destruction, the feeling of death and suffering is very hard to shake. "I found the grove of trees where so much of the debris, including human remains, was found, an immensely powerful place," said Linenthal. The most significant event of his visit, Linenthal explains, was talking with some of the family members who own the land on which Flight 93 crashed. 

Barry Hoover owned a house on this land and his parents also owned a cottage on the property that was deemed a weekend getaway. Now, a fence erected by the government, displaying “No Trespassing” signs, segregates his land.

Before September 11th, Hoover enjoyed hunting on the property and even welcomed others the opportunity to hunt there. Hoover helped his friend, David Kuhn train Kuhn’s English, setter, Trooper, to hunt on the property. Days before the crash, Hoover spent the weekend with friends on his property, shooting skeet and enjoying the weather. Sitting at a picnic table outside of Hoover’s house, Kuhn commented that being on the property was very peaceful. “Nothing ever happens in Shanksville,” said Kuhn. The friends enjoyed the weekend, unknowingly of what would happen the following Tuesday. The dog that was trained to hunt for small game would soon help locate body parts.

Like many people on the morning of September 11th, Hoover woke up and prepared for work. Hoover pet his cat, Woody, on his way out the door and drove himself to work at his families lumber company. Three hours later, debris from Flight 93 ripped through his house and was scattered throughout his property. The impact of the wreckage made his house unstructurally sound, shifting the house an inch and a half off the foundation. Hoover has not lived in the building since and does not feel as though he could live on the property again. 

Hoover’s house has been in disorder since September 11th. The impact blew out windows, caused portions of the ceiling to cave in and tossed furniture around. The force from the explosion twisted the refrigerator backwards and shoved it away from the wall. Items that were launched from the cupboards still remain on the floor. Dust, debris and insulation cover the carpet. 

"It feels very, very sad. It feels like going to a graveyard, a cemetery. It doesn't feel like home anymore," said Hoover. Hoover planned to live in the house "until he died." 

Because of the dust, ash and contamination issues, Hoover has not been able to pull his possessions out of the house. Nor does he want to.  "Would you want to wear any of your clothes, even if they wear dry cleaned?" he asks. Moving the items would be like upsetting a burial ground.

Hoover is renting a place while he considers where he should set up home next. He tries to keep his sense of humor and finds the town gossip about his situation amusing. "I was at a local watering hole the other day and someone said 'I hear they bought your property.' Oh, I said, for how much? Someone else said 'I hear they are building you a log cabin.' Oh? I hope it's nice." 

To help him through this difficult time in his life, Hoover turns to his faith. "I'm a church going person and I think that helps me through it." He said that there is a positive side to his misfortune. "I am glad [the plane] did not stay in the air a couple more minutes and hit the town of Shanksville. It would have been much more tragic than the 40 heroes that went down with it. I am very happy it hit my house instead of 400 more people," said Hoover. 

The temporary memorial site sits on a hilltop about 500 feet from where Flight 93 crashed. An American flag flaps in the breeze. The flagpole is slapped with stickers that capture the mood of the country, stating -  “God Bless America,” “Death by Choice”, presumably a reference to the passengers’ decision to resist the hijackers, and “I love New York”. Many messages in black magic marker are also scribbled on the pole.  Alexis from Pennsylvania wrote a personal message to the victims.  It reads: “Thank you for everything.”

A fence holds banners with condolences and messages from people across the world, in addition to wreaths, American flags, candles and personal items left by visitors. To the left of the fence stands a large wooden Cross. The foot of the cross is donned with religious effects – bibles wrapped in plastic, passages from scripture and laminated cards about angles. Rosaries that visitors have left behind, sway on the cross beam. Because of the all the items that gather at the site, Barbara Black, Curator for the Somerset Historical Center, frequently removes the artifacts in preparation for display in the permanent memorial.

The temporary memorial has received thousands of visitors who come to seek comfort and to pay respect to those who died on September 11th. They talk in whispers - if they talk at all. Some take pictures. Some cry. Others look angry and saddened. Many read the passages and dedications left by others and shake their heads in sympathy. 

Recently, a plaque honoring the victims was added to the memorial, listing the names of each passenger and a passage dedicating the memorial to them. “This memorial is in memory of the brave men and women who gave their lives to save so many others. Their courage and love of our country will be a source of strength and comfort to our great nation.  God Bless America.”

But, as everyone who has been affected by the events of September 11th, life must still go on. And, as Shanksville tries to pursue its regular, low key lifestyle, they continue to plan a permanent memorial to honor those who died on Flight 93 - 40 outsiders who brought the town closer together.

