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RB: This is Rebecca Brenner interviewing Steve Navon at Nixon Peabody in New York City on May 15, 2017, at 11:35AM. Where is home for you? 

SN: It always has been on Long Island in New York. I lived in different areas. I used to live in East Shore, Long Island. 

RB: Can you tell me about your educational background?

SN: Sure, typical Long Island education: high school and so forth. When I graduated high school in 1986, I originally attended Binghamton University, SUNY Binghamton they called it back then. So I was there from 1986 until 1990, where I originally wasn’t sure what kind of degree I was looking for, but within the first two years I honed in on Accounting. I think that was partially because of my math skills, and the other part was my affinity or flair for business. I graduated with an Accounting degree in 1990, and I had sought out some positions for Accounting entry-level positions. I wasn’t so happy about the market at the time, and I was looking at other options. The school offered me an opportunity to stay there for one year and do a graduate program, a small program to be run by graduate students. I was able to get a Masters degree, and based on my background in whatever it was, academics, I was able to do it in one year instead of two. So, I stayed for an extra year and I graduated with a Masters degree in Accounting in 1991. Except for an exam and some other certifications, my education stopped there.    

RB: Did you ever consider a different career path?

SN: I always thought about different things, but the only thing I ever really considered was maybe potentially a legal background. But I quickly found that I was more of a numbers person than a words person. It made sense to be more Accounting and finance than to be in the legal profession.  

RB: Can you speak to an event that affected your life any time before September 11, 2001?

SN: You always think about certain times that are benchmarks, we call them: things that are unusual, things that change things for a long period of time. A cousin of mine once suggested that when you are facing decisions to be made, just wonder is it going to be something that’s going to matter tomorrow, next year, and if it wouldn’t matter in ten years from now, it’s not as important as you think. One thing that comes to mind is that in 1988, my uncle, my mother’s brother who I was very close with had an untimely death and that changed our lives at that time. And continues to do so today. He had four children, and their lives were greatly affected. But it was something that was certainly a benchmark for me. 

RB: Was his death unexpected?

SN: Yes, potentially some type of cardiac issue. Being in our faith, we were concerned about not having an autopsy versus having it. Nevertheless, he is gone, so that was that. 

RB: What was the conversation around the autopsy? 

SN: They decided not to have it, “they being my mother.” And there were his brother and his wife at the time. They were his two closest relatives, and they thought it really wasn’t that important to understand the detailed medical causes.

RB: Did you remain close with his children?

4:42 

SN: Yes. In fact, it worked out that his daughter, oldest daughter, was living with her biological mother, and that didn’t work out so much. So she was living with her stepmother, which was his second wife. And it was okay, but it just wasn’t conducive. And I suggested that she come live with us, so she did. She lived in my parents’ house with us. Now she was two years younger than myself, and I’m the youngest of four. But all of us moved out, so it wasn’t that she became part of the household. During that time, she became a second phase for my parents. She was in her late teens, but it was a support that helped her to go to school and to get a degree. She views my mom as a second mom to her. 

RB: What is her name?

SN: Dara

RB: Are you still in touch?

SN: Yes. Like I said, we see each other for holidays, events, and birthdays. I saw her two weeks ago.

RB: When you grew up where specifically were you living?

SN: Forest, which is a town in Long Island, roughly. Long Island is a suburb of New York, but it’s a suburb that never ends. We basically go from one town to the next to the next, so you could list probably 150 different neighborhoods. Siederhurst is just one of the ones that is located closer to me and to the city. 

RB: Where were you living in September 2001?

SN: I was living in Bayside, which is right on the border of Long Island and Queens, so that is Nausau County in Queens. I had moved there in 1995, and I had been living there for six years. I first had moved there when I was single, and then I met my wife. She was also living in Bayside. When we got married, we were still living in Bayside. We had actually gotten married on August 12, 2001, so 30 days prior to September 11.

RB: What is her name and how did you meet her?

7:09

SN: Her name is Rhonda. Her last name is now Navon like mine. We met because we were fixed up as happens many times. A close childhood friend of mine happened to be a doctor in an area that Ronda had grown up in Rockland County. They just started talking, and really it was my wife’s mother who suggested to my childhood friend had he known anybody in the area because she had just moved to Bayside. So he said that he did have a very close friend who lives in Bayside. He introduced us, and that is where it started. 

RB: Can you tell me about the job that you were working for then?

SN: At the time I was working at Cantor Fitzgerald, which is a full-service brokerage firm, both bond and equity. I was part of the equities division. I was in the support group for accounting and finance. My direct report would be for a CFO of the company. But my section of the finance part of the company would support the equities division. I was the equities controller. My role was basically to ensure that we could provide them daily… That is getting very technical. But the bottom line is that we would go into the office every day, and work revolves around the traders and their activity. We were located at the World Trade Center. My office was on the 101st floor. The trading desk at the time was on the 104th floor.  

RB: Was this in the North Tower?

SN: Yes, in the North Tower, and my office faced north. If you were sitting in my area, accounting and finance was the north side of the north tower. When you looked out the window, you would be looking up toward midtown and uptown, and then we had the floors from 101 to 106. The other side of our first floor was the operations department, so we worked closely with them. 

9:38

RB: Can you describe your daily routine after you got married, when you were still working there?

SN: One of the reasons I moved to Bayside was for the commute. There is a train station, and I lived right across the street from that train station, so I could leave my house at 7:27 and make a 7:28 train. That train was typically an express train, which would go into Penn Station in New York and be there in twenty minutes. I would be there at 7:48. I basically could then take a Subway to the World Trade Center complex via the complex by 8 o’ clock, and I would be at my desk by 8:10. It did take about five minutes just to get from the lobby of the building up to the floor because you had to take an elevator bank, and then you had to switch to a local versus an express elevator bank. Typically I would take one of the trains between 7:28 and 8:16. Then I would be at work most of the day. I am pretty much the kind of person that comes in, and I do not really think about lunch. I snack all day. A huge benefit of being at Cantor Fitzgerald was on the same floor; they had a cafeteria that was a more comfortable cafeteria than a typical one. They had everything I could possibly need, so most days I did not leave the 101st floor until the end of the day. I tried to get in before, let us say somewhere between eight and nine. Then I generally would not leave until six, or most of the time seven to eight. If there was something special I might go downstairs, but generally speaking I would see daylight through the window. Typically at work, accounting work is really about collecting data, volumes of data from different sources and sorting it out and figuring what is truly profit or loss versus a change in the value of some asset.   

RB: Did you like working there?

SN: I did. It was a great opportunity that I received, and I appreciated that opportunity. I received the opportunity from a manager there by the name of Dennis, who really was a mentor to me. He gave me insight to the world of accounting and finance for the brokerage industry. He saw in me an ability to pick up things quickly and to see things through, so he gave me opportunities that were not typical for someone with my background, meaning that a lot of times people would start in brokerage, and then they would have to work a lot of years just doing staff-level things before they get an opportunity. But he quickly gave me an opportunity to be the visual controller.   

RB: Tell me more about Dennis?

SN: Dennis is probably the first person that would come to mind when I think of who was no longer with us after nine-eleven. He was somebody who gave me opportunities, somebody who appreciated me and appreciated my strengths. I foresaw a career that involved him for many years to come. As I said, he gave me an opportunity to be in the world that I was in, and then he treated me more like a peer than that he was a superior. 

RB: We will definitely come back to Dennis. Could you describe more of your morning of September 11, 2001?

SN: Sure. I had recently returned from my honeymoon. We got married on August 12, and we traveled in East Asia and Southeast Asia in five different locations. Turning back right before the month would begin, so we planned it out that way. We returned back on, I think it was, August 29th. I returned back to work on August 30th or 31st. I had been working with what we would consider a month-end process, right at the beginning of the month or a previous month. Typically that process would be one to two weeks, closer to two weeks. Right about September 10, I was finishing up everything, and I was staying a little bit late that day. I remember specifically leaving. I remembered it, and then of course the next day was significant, so I had not forgotten when I left. It was after ten o’clock, the ten-forty-something train. And so I got up the next morning, and I thought I would take whichever train was convenient, but I was not rushing. One factor was that there was some paperwork that my wife and I had to sign for bank accounts and brokerage accounts that we had because we were now married. We had to change the names of the accounts, and I had not signed it the night before because I had gotten home late. That morning, I was going to make a train, and then I decided let me just sign the documents. I signed some things, and then in Bayside there was a train almost every twenty minutes or fifteen. I ended up not taking the 7:28, and then I was going to take the 7:58. Then I decided I would just take the 8:14, I think it was. I actually recall and my cousin never let me forget that I happened to run into him on the train. We were sitting on the train together.

RB: Which cousin is this?

15:34

SN: His name was Howard Ross, and he lived in Raybeck, which is the same train line. He would get on a few stops before me, and it just so happened that I was on the train, and we chatted for a while on the train, not knowing what was about to occur. Then we both got off at Penn Station, and we took the Subway. He would go uptown, and I was going downtown. I took the Subway, and that train would get into Penn Station around 8:33 or 8:35. I was probably on the Subway by 8:40. My guess is that I would pull into the Subway Station – it was pretty efficient, it was an express train to the World Trade Center – But it would pull into the Subway station, and that felt like it was part of the concourse. It was underneath the basement building. But there was a sound barrier, a door that if you were on this side, the Subway would make a lot of noise. But if you were on that side, it was somewhat silent. So, my estimation is that I was on the Subway platform when the first plane hit. Due to the fact that there is a lot of noise from the Subway, I did not actually hear anything happen at the time. When I got to the platform, you go through the doors, and then you go through a concourse. Should I go into details at this point? 

RB: Sure.

17:06

SN: I was walking with hundreds of people, and there was one section of the World Trade Center complex that was a level below ground level, and it was connected to the buildings. There were actually seven buildings. And then there was a whole mall with hallways, much like a shopping mall. You can find many stores and many types of food. Basically from the building, if you need to go get something, there were drug stores, pizza places, et cetera. So, the Subway would come into that at one portal. We would walk through, and right in the middle of that mall or the concourse, there was an elevator or an escalator bank. There was basically a wall of escalators bigger than very typical. I think they had fifteen, and they would take you down to the level below the Subway level. I actually said before, and I used to say then that the phenomenon of that location was human warfare. During rush hour for example, when people were trying to go home, people would get onto those fifteen escalators. Then we would just watch people boarding down, as if it was Niagara Falls. That was how I envisioned it. On this particular morning, as I was walking past this escalator bank, at that time there were a lot of Port Authority police rushing up there as I was moving past. I thought that something might be different, but not to the extent that it actually was. It might have been a drill, and they were rushing back up the escalator bank, coming to the concourse level and trying to coordinate and organize. And people as we were walking were all: I got to go, I got to go. I was thinking that I wanted to get to work, and a lot of people were complaining that they wanted to get to work. I felt like I was one of the only people who thought that there were people going down that hall, so I was going to go this way. I was not in that much of a rush. Maybe I would have been if I had a deadline. 

RB: What were people typically like in that space? Were people nice to each other, or were they pushy? What was the social dynamic there?

SN: That is a fair question. Nobody has really asked me that question before, and it is a funny thought that I never really thought of it that way. Generally speaking, people were pushy every time. They would try to be polite, but it would be very brief if they could be. But they were pretty much, like you said; they had to get in their direction. They would try to be polite without having to be distracted from where they were going. People were polite, that is what they tried for, and that is where they started. But sometimes that was not as easy when they were in a rush. They had to get in their direction.

20:42

RB: Had you seen drills that resembled what you saw that morning? 

SN: Yes, but this one was different. It was different because people were saying: I need to go this way, and there was a lot less flexibility. The officers at this point were saying: no, this is not an option. You cannot go this way. But I did notice that when it came to Tower Two, they allowed people to go in that direction. I think it was a debate: I do not know, maybe you can go to Tower Two. Tower One was clearly off limits, as I found out later. I never continued to the lobby because they asked us not to, and my colleagues who did survive told me that a fire came down the elevator shoots. So, they knew that the elevators were damaged. They immediately said: We are not letting people go on the elevators or the staircase. Nobody was going in the building. They were exiting the building, not going into it. I had exited the concourse outside of the Tower One section. I did not go into the Tower One section. I entered the building through those doors, into a hallway that was between Tower One and Building Seven.

RB: At what point did you learn what had happened?

SN: Well at first, I exited the building on the north side of the building, or next to the north side. And I looked up, and there were some officers on the sidewalk there. We were outside, and it was a pleasant day. The temperature was comfortable, and it was not raining. It was just a pleasant day outside. They were looking up, and I looked up, and I do not know how people discovered that there was a problem up, but you could see that there was a serious issue with the building. Being an accountant, I started counting the floors, and I could see that it was somewhere in the nineties. Maybe it was the ninety-sixth floor or the ninety-seventh. I never really confirmed, but I am pretty sure that it was somewhere in the nineties. You could see that something entered the building, or something had damaged the building. You could see a small amount of flame. You could not see explosions, or explosives. You had no clue whether something had truly entered the building. I was standing there with police officers, and then at some point the emergency technicians had arrived. People were unable to ascertain the reasons of the matter. The surmise was that maybe it was a small commuter plane or a small plane that did not know how to avoid and got a little too close, possibly sight-seeing. This was just all rumor, if that is the right word for it, just talk and guessing. It looked serious but not intentional. 

RB: How did you feel when you were looking up?

SN: I felt at first just lucky that I did not get stuck in the chaos. I did not think and I did not fear the seriousness of the situation. My first instinct was not that I could be injured or that I could die. I realize that some people must have been injured or worse on that floor. But my first instinct was glad that I had not been stuck going up the elevator. The elevator was now closed, so I would have been walking downstairs. I actually had done work in a building in Chicago, unrelated, six years prior. I remember that they had a problem with the elevators, and I worked on the twenty-something floor. We had to walk down the stairs. I remember thinking that to myself. It is not as easy as it sounds. There is a lot of walking. I was grateful at first just for that small piece that the timing had worked out that I was not stuck and trying to evacuate the building.

24:55  

RB: You counted up ninety floors or so – Did you think there was a chance that it hit in your office?

SN: No. I thought for sure that it was below my office. I think that was potentially my accurate counting, but also emotionally I did not want to think that it was my floor.

RB: Where did it hit?

SN: I never did confirm, but I am 99% sure that it was in the high nineties, somewhere in between ninety-five and ninety-nine. 

RB: Do you know what office it hit?

SN: There was a name of a consulting firm, and I have to admit that I do not remember the name. 

RB: What happened next?

SN: People started to voluntarily or involuntarily evacuate the building. They started going out different exits, including the exit from which I had left the building. A crowd gathered. At some point the officers kicked into being friendly with me. Back in their official capacity, they needed to do crowd control. They started asking all of us to cross the street and leave this area. Emergency vehicles were going to start setting up a stage area. We basically all started to cross the street and to move toward the corner. I do remember that the main street that went through was called Church. I was standing at the corner of Church and Vessey at the time, and we were going to cross over Church. That would bring us east toward City Hall in that direction.

26:47

SN: A bunch of us were there, and the officers were holding traffic, directing vehicles in and directing people to cross the street toward City Hall that day, just walking east. I was not rushing to move on, but I was just trying to maintain composure. I was with a group of people, and probably toward the end of the crowd, crossing the street, and I think I was right in the middle of Church when a second plane was approaching. The second plane was approaching from the south, and we could see it. It looked like it was low. Based on what I learned later on, shortly thereafter, the lighting and how it would reflect, it did not look like an airline. It looked like more of a military plane, to me at least. You could not see the reflection, the silver and white color. It looked camouflaged. So to me, and I said this many times, I imagined that was a military plane coming to assess the damage and to secure the area. And as it got closer, there was a certain sense of comfort that quickly somebody had come to help assist in the recovery of whatever needed rescue or security. But that plane just got closer and closer to the second tower. As it approached the second tower, I was standing with a few people, and I said this guy does not know what he is doing. This guy was going to hit the building. As the plane hit the building, you could see that the nose of the plane was dead-on to the building. It was not at an angle where he was trying to veer away. At that moment, I realized that this does not seem like incompetence. There is some level of intention. At that point I realized that something was messed up, and I did not envision what was really the motive and the goal. At the moment, something was just terribly wrong. We did not appreciate terrorism on this level. We did not believe that it happened. I used to work in the tower many nights, and I used to email friends of mine – And they remembered and I remembered afterward – I used to start all my emails, “From the top of the World Trade Center.” I used to joke with them that I would be up there late at night, and we would be emailing back and forth, and they would ask if I felt safe. They would ask that because I was just so far away from ground level. It was such a distance and timeframe from when somebody was going to do something inappropriate, just a thief who wanted to steal something. It was very isolated. You could call the police, and the thief could hear you. There was also something about being in a well-known building. And I told them afterward; I had the sense of security that there had to be a military presence, even if invisible around there. I remember thinking that it was not quite as I envisioned it because nobody even imagined that something like this could possibly even happen. Nonetheless, I did not have a full sense of security, but I did not have a full concern about it. And this time, the plane was approaching, and something was just not right. I could describe the next thirty seconds.

RB: Yes, please.

30:47

SN: And those thirty seconds were ones that, in all fairness, people asked me to explain them many times. So, I have repeated this story. It is very easy to remember all the details. It was ingrained at the moment as well. And I have repeated it so many times that it is not surprising to me that I can give this level of detail. I would not say it is this easy to give these many details about most events that we experience. But, having said that, when the second plane hit, we saw it enter the building. We were in a position where it entered on the opposite side of the building from where we were standing. So, the plane just disappeared at first. You did not know for sure. You did see an explosion. But then, you actually saw the nose of the plane. I’m certain that I saw the nose of the plane come toward me through the side of the building. I cannot say for certain if it broke apart in the air. But I definitely remember: The first thing was that the heat from the explosion actually resonated down to the ground, and you felt it. You could feel the heat for a split second. Nothing bad or scary, if that is the right word for it, in that sense. I would dabble with the fireplace at our house, and if you light a fire, and if it gets a little bigger, then you can feel some heat. That is what it felt like, and it was very brief. It was very unusual, and I thought oh wow, the heat actually traveled down that distance to the ground. Then the first thing you saw was papers. Papers were flying in the air like it was confetti. But then you saw glass. It looked like glass, shards of glass and metal. All of these things were flying out of the building. Then within seconds, maybe five or ten seconds, you were processing this, and the next things you would see were maybe chairs and things that looked like they were flying in the air. It was very unusual, almost like a cartoon in that sense. 

33:00

SN: The one thing I definitely remember was seeing the front nose of the airplane in the air. I definitely remember seeing something fall down from the sky. I remember thinking that I know there is a small chance, but if that thing lands near me, that could be very serious. At that moment, from looking up and looking forward, I saw the people in this crowd – they became instinctive. Basically you saw people turn from being human and courteous, to being, well, at that moment, before that moment, people were talking to each other like what do you think is happening. But then they feared for their own safety, and they ran. And they trampled?

RB: Would you use the word “primal?”

SN: Yes. That would be a good word for it. Yes. The civilized portion of the personalities disappeared, and instead there was more of a primal approach. I say that because it lasted for maybe twenty seconds, where people were just running for safety. Some people were fit to run than others. Some of the people ended up being trampled. My understanding was there were no serious injuries, but you definitely envisioned – To me it was a little disappointing as a culture. For me, I was a little indecisive. Do I go into a building? Or do I stay outside, where things falling from the sky could do more damage? So I compromised, and I found some scaffolding attached to a building across Church Street, not affiliated with the World Trade Center complex. I just held onto that scaffolding. I thought that if something came down, the scaffolding might protect me, not really making a lot of sense of that. But I did not want to be out in the street. I thought that if something came down, I could also step away from it quickly. So, I stayed in that small area, and I was able to observe for about ten seconds. I said that I could not see any benefit to running because you cannot outrun something falling from the sky. I figured I wanted to stay in one location, so I could at least observe it, if something was going to happen at least I could be more aware and make a conscious choice which way to go. It was loud, and there was lots of sound from different directions, including people screaming. Thirty seconds later, whatever was in the sky had landed. Whatever people were there had gone, and some people were just on the ground moaning. I do not think that there were serious injuries, but like I said, it was disappointing.

RB: Why were they moaning?

36:00

SN: I think that they might have been trampled, or they fell. They looked like they were hurt, but as I approached one or two of them, they were getting up slowly and moving on – I think they were more in shock of what happened. But that was the only sound that you could here: If somebody was moaning. There was no communication anywhere. 

RB: What were your interactions with the people who you helped? 

SN: Basically when I walked over to people and asked if I could help them get up or whatever, they were mostly getting up already on their own. I think that they were in shock, and they were not looking to communicate. They did not know what to say or what to make of it. They just started walking east. They just kept walking, very instinctive. So for those thirty to sixty seconds, there was a lack of communication. It was like people did not understand English. 

37:01

RB: What did you do next?

SN: I started to walk. Well, the first thing I did under the scaffolding was I started to recover my phone. I had tried calling my phone before we crossed the street, and I could not get a signal, but I did not think much of it. But then when I got back to the scaffolding, I had put my phone in my pocket, so I took it back out – I had a cell phone, and I was dialing my home number because my wife was home. But I could not get through, and I was persistently dialing it. So then I wanted to go find a payphone. This was back when there still were payphones. I was wandering the different streets, and many do not have cars that go down them because they are alleyways. I was just looking for a payphone, not thinking if I was going north or south. I was lost, I did not know where I was, and I was disoriented, but not in a medical sense, just so focused on needing to find a payphone that I did not remember if I made a right or a left. It was just where is the nearest payphone. I found at least five payphones with lines on them that were enormous, like I had never experienced before – Everybody ended up at this payphone so I would go to the next one. I went from one corner to the next, finding lines at the payphone. I wandered what seemed to be maybe fifteen or twenty blocks, but it was really only a distance of four or five blocks, maybe because I wandered back and forth a bit, but I ended up on what was the other side of that part of Manhattan, the east side, which is Pace University, right next to the Brooklyn Bridge and across from City Hall. I went into Pace University, and there was a payphone bank with ten payphones.    

RB: Had you been there previously? 

SN: I had, just because of convenience. It is a university, so it is open twenty-four hours. If you leave work and are going to the Subway and are looking for something to eat when everything else was closed, the university was open. I remembered that the phone bank was there. I did not have much familiarity with the university, but like I said, it was a university building that would be open late in the evening. But when I got to the payphone bank, there was a line. I waited on the line for a short time, and my cell phone rang. It was my wife, she got through to me, and I told her that I was okay. She had seen it on television. People had contacted her. I am pretty sure that the phone call was around 9:28AM. A lot happened in the short period of time that I just described.  

RB: During that hour, what were some of your thoughts?

SN: When you say hour, let us say 8:30 to 9:30, at first it was I have to get to work. The next phase was I was able to avoid getting wrapped up in the confusion. Then, something serious is happening here, still not thinking how it was going to impact the whole day. It would impact not only the day, but also weeks to come and months to come. But, I just wanted to contact my wife. Then I wanted to figure out when would I be able to go back to work. I went through those phases, and where I ended up at the end of the process, sorting out what was going to be my next move or my next step. It was about 9:30 or 9:35AM. My phone rang two other times. My brother got through to me, and my friend got through to me. I told them that basically I was okay where I was and that I would be back in touch with them. I told my brother and my wife to contact everybody and let people know I was okay. Then I went back outside the building. Again, the weather was beautiful. It was a nice day, and I was very isolated from the buildings where the problems were. But, you could see from a distance that the buildings were in distress, not necessarily that they would collapse – That was not yet a consideration. The more I thought about it, it was possible, but only a remote chance that I would be able to get back into my office. Like I said, it was the ninety-something floor, which was right below my office. They needed to evacuate. There were more important things to do other than accounting. My instinct was that I did not really need to rush. I did walk toward the building at first, and I remembered wandering toward the streets. I heard things that were unusual and saw things that were unusual. Specifically, people exited the building from high up, you know, jumping from the building.  

RB: Did you see that?

42:15

SN: I did. I was walking through the streets, and I would hear different things. It was a very specific sound: notable and very hard to emulate. It was a thud type sound. I would hear it even when I could not see it, when I was in the street.

RB: For clarification, were you walking toward the building in case you might go back to work?

SN: No. To be fair about it, I am venturing back in time now to when I was looking for a payphone. So, I went back to after the second plane had hit. After the chaos and the trampling had occurred, now it was I wandering the streets looking for a payphone. Every corner you got to, you could see the complex if you looked to the right down fifth avenue street. In between, you could hear this thud sound. I did not mean to skip over that part, meaning that it is relevant. It is troubling to me because it must have been a very difficult thing for people to experience. I remember that I did have experience in other fields besides accounting. Specifically when I was in college, I was an EMT. One of the things we learned amongst the basic training that we had to do was the different levels of fear that people go through, and the greatest instinctive fear that people have is the fear of burning to death. If you had a choice of how you want to experience pain, fire is what you would avoid. I imagine that people were experiencing the great heat and the prospect that they would burn to death, and they decided to do a different alternative. Again going back to, from the ground level, it was a thud but a bouncing type thud. It was a thud, and then the same person would hit the ground, bounce up, and come down at least one or two more times before settling. When I heard that, my instinct was I did not know that it was a person or people. I actually am not certain that every time I heard that, it was a person. But, I did not think that was what it was until I got to a corner. I looked to the right, and I could see what was coming down because I was thinking what is it. I wanted to make sure that it was not going to injure me. So, it was troubling to realize that was how serious it had gotten. I again had envisioned that it was just isolated to that floor, or those floors. So unfortunately, at the ninety-seventh floor, that is what these people were experiencing. But, I envisioned that it was not affecting the floors above or below. I do have a cousin who worked at the World Trade Center in 1993, during the parking garage explosion. I remember him telling me when he evacuated the building – He had actually worked for Cantor Fitzgerald, the same company at that time. He had told me that they had evacuated to the roof of the building. They were able to get up to the roof, so I envisioned that people above the damaged area would be evacuating to the roof of the building. Not knowing whether that was the case, my understanding from what I had heard from people was that it was not possible for other reasons. 

RB: What did you want to tell your wife, Rhonda, when you reached her?

46:24

SN: That I’m okay, just, I am outside the building and not affected by it. And let everybody know. I knew that they would all wonder if I were on the 101st floor at that time.

RB: What was going through her mind?

SN: People had contacted her immediately. She was watching the television, knowing exactly where it is and where I work. She had been to my office previously. She says that something in her heart told her that I was not in danger. So, she just believed that until she knew it was accurate. But I am sure, to be fair about it that she had to be having visions of: This could be terribly serious. She was probably unable to process all the thoughts going through her mind. Did I just become a widow after thirty days? I do not even know if she can remember it. I believe that the thought had to go through her mind. For me, I never felt unsafe except for those thirty seconds when things were falling from the sky. And I believed that the chances were remote that something would hit me, considering how many people were there and how big the space was. I do not know if that is really an accurate statement or not. But that is what I believed to be accurate enough. I did not really have that fear. I just had the instinct for thirty seconds: Where do we go? What do we do to stay safe? Other than that, my only concern was to let everybody know that I was okay.

RB: What happened next after Pace University?

SN: So, I left the university and was talking to different people. I was trying to figure out what my next move would be. So, I was walking toward the building just trying to figure out are they letting people back toward the building. Is there a chance I might have to go back to work? My first instinct was probably not. I am not worrying because if I make the decision not to, I will just take the day off, if that is what it takes. I wanted to get a better understanding before I made that assessment. I walked toward the building in front of City Hall, surrounded by people all just staring up at the building. It struck me that I felt I was being disrespectful just to stare at other people’s agony. Then it occurred to me that if I wanted to go home, I might want to get out before the rush. So I said where is the nearest Subway, and I found a Subway station in between City Hall and Pace University. I went down into the Subway station, and the trains were still operating. I got on a train, and I started to head toward Penn Station. I said let us get onto a train and out of Manhattan before it gets chaotic because I realized that a mass amount of people were going to be looking to move. It would be like rush hour, so I wanted to beat the rush hour. 

Continuing on, if it is all right, I was on the Subway. Below Manhattan – And the distance to me is about forty or fifty blocks – So we had travelled that distance, and we continued on Twenty-third Street. We travelled the distance of about fifty or sixty blocks, which were probably about eight stops. Somewhere in between Fourteenth Street and Twenty-third Street, the train stopped right in the tunnel, and there was an announcement that there was an emergency situation, and the train needs to stop at this point. Now, trains needed to stop in Subway tunnels previously. It was not unusual for a train to stop in the tunnel. But they said that there was an emergency situation. So now I was thinking okay, this might be related. Then the train went back on, and it continued as if there were no technical emergency. But then an announcement came on saying that the next stop was Twenty-Third street and that the train is stopping at Twenty-third street and will not continue any further, and everybody needs to exit at Twenty-Third street. I imagine that they probably did that to all the stations, and wherever the closest station was the train went there. And everybody had to exit. I exited with many people on Twenty-third Street. Now in those days on the Subway, there was no cell service. You would not even dream of thinking that there was. You were underground. So I realized as I was walking up the stairs that I grabbed my cell phone at the time because I figured people might be trying to figure out where I was. I figured: Let me get to Penn Station, and then I will let them know. As I was walking up the stairs at Twenty-third Street, my phone rings, and it is my brother. He said where are you, and I said that I was on Twenty-third Street. The train seems to have stopped. I am trying to get to Penn Station to head home. He said that was not going to work because Penn Station closed, and none of the trains were operating anymore. He said can you see downtown anymore, and I said I am facing the other direction – And he said do not be too disturbed by it, but the buildings are gone. I thought what do you mean they are gone. I found out later – My brother-in-law, my wife’s brother was an engineer – He said that he knew the engineering of those buildings and that they were designed to collapse within themselves if they had a problem, the problem only being heat. If it got too hot, two thousand degrees or something to that effect, that the center of the building would not be able to sustain. The steel beams would start to melt. This was because of a major concern that if a building fell one way or another, it would take out countless people and buildings. So the buildings actually apparently collapsed within themselves. I had gone into the Subway before 10:00. I exited the Subway; I guess it was after 10:30. And in that span, I guess both buildings had come down. But I was in the Subway at the time, so I did not have any dust on me. I was far distanced from it. 

RB: Where did you go next?

53:24

SN: I started to walk north, and I was on the phone with my brother who was giving me some advice from the television. He said that he would not bother walking toward Penn Station. I was on Twenty-third Street and Fifth Avenue. So, that is right in the middle, meaning that Seventh Avenue is Penn Station, and if you go east toward Long Island, that would be a few blocks toward First Avenue. I thought that if Penn Station was closed then I could take a different Subway because the Subways also go to Long Island. He said that was not going to work right. He said here is what you need to do: Just walk to either the bridge or the tunnel. According to the news, people were walking over the bridge. They were probably walking through the tunnel as well. So I started walking north. First he said that he did not know anything about the tunnel. That bridge is the Fifty-ninth Street Bridge, or the Greensborough Bridge. That bridge, I know it well. I know roads because I was always a transportation type of person. It actually has a car lane, and it has an outer lane. The outer lane can be a bicycle path. They still do for bike marathons. Sometimes on the weekends they would let people walk across the bridge on that outer lane. So I imagine that they let people walk across that outer lane if all the trains had stopped. So, I started walking. I knew that it was a long walk, but I just started walking. I tried to figure out how to navigate the streets up there without getting into big crowds. It did strike me not to keep going east before I went further north. I was about to end up by the Empire State Building. If these two buildings went down, and it was intentional, then the Empire State Building would be an easy next target. So I walked east before I walked north. As I walked north, I saw a storefront where all the TVs were on, so I stopped and observed. I saw the news report that the Pentagon had been hit. I did not understand what was the story with the fourth plane. They quickly described the towers, and I looked for news of what did they perceive as the next threat.   

RB: Could you still see smoke in the sky?

56:00

SN: Absolutely, for days. We lived in Bayside. When we got home, before we went to sleep, we happened to have a view of Manhattan. You could see the smoke smoldering in the sky. It was almost like a fireplace from a distance that just never went out – The smoke just kept going into the sky. At first it was a very think white color, but then it just got to a darker black and just stayed that way. I remember going to sleep, and it was there. I woke up the next morning, I looked out the window, and it was still smoldering. I do not know if the fire itself stopped, but the smoldering did not stop for days.

56:45  

RB: What happened next after the televisions in the storefront? 

SN: I was looking just to try to gather data to try to determine where was the next threat. I thought to myself: if I walk over a bridge, is that a target? I gathered very little about what the next threat was. Okay, they were evacuating this building, or whatever it was. Basically all I got from the news was that they were looking to evacuate any building. They were telling everybody just to go home for the day. So at that point, that was what it seemed like to me. I do not know if that was actually happening in most cases. But, the streets were flooded with people now, and I just kept walking toward the Fifty-ninth Street Bridge. I got to the bridge. I saw that no vehicles were on the road. There was just a waterfall of people. So, I walked. At that point my brother said that he was going to pick up my wife, and they were going to drive to the other side of the bridge. So just walk, just keep walking, and we will find you. We both had cell phones, so that would help, though the reception was somewhat difficult. I definitely have recollection of walking over the bridge. I had never walked over that bridge before or again. You cannot walk over most bridges. You can walk over the Brooklyn Bridge every day. I had never done it. I had just never made the time for it. But I definitely remember not only walking over the bridge, but I had a bag with me, a briefcase that I was carrying. It was getting a little heavy. I guess I had walked the equivalent of thirty blocks, or thirty-five blocks, which is almost two miles. The bridge itself is at least two miles. So, it was probably about a five-mile walk.  

RB: Did you keep the briefcase? 

SN: Yes. I kept it, and I kept it with me. I did keep it. It is not that it was a memorable thing. I just – It still worked for me, and I guess I did not want to let go of it after I stopped using it, for whatever reason. Maybe I will use it again, but I do not know. It is in the attic. That is a funny question. I never thought about it until you just said that. But having said that, I did remember it was getting heavy. I remember thinking that I was wearing work shoes. I thought to myself on a very minor level: I wish that I had sneakers with me. I was walking with other people, and we were talking. Now it was much more civilized, all walking across the bridge and thinking wow we have never done this before. This was the only way that we were going to get out of here. I remember thinking to myself that there were people, especially women, who were wearing high heels. This would be brutal: To walk across the bridge in high heels. So, they made me feel less sorry for myself. But what started to go through my mind walking across the bridge and carrying my bag were that all the personal possessions that I had in my office at the time. I was thinking that they would be damaged. Who knows if I would be able to get access? I figured when I got back that – But when I realized the towers were gone, there was no office to go back to – So whatever I had there is gone.

1:00:26

RB: What did you have there?

SN: I mean it was not anything that serious. I had a pair of work shoes that I liked, and I did not want to wear them on the street and wear out the soles. So, I would only wear them in the office. Those were my favorite shoes. It was not a big deal, but they were gone. But then I started to remember things like pictures that I had that it was not so easy to reproduce. Like I said, our honeymoon was just a week and a half prior to that, and we had some memorabilia from our honeymoon. We had traveled in Southeast Asia with a variety of different languages. Being the communication kind of person that I am, my personality, I would try to learn the language and say good morning, goodnight, and other phrases in the local language and try to impress the people who worked there. So, I made myself a little dictionary of the different languages and the words. That was in the office. It was just a memorabilia. It just struck me that I would not see that again. Different things that I had brought to my office that were interesting – I had a clock. For example, the clock was from when I was a kid, and it was a desk clock. It was a nice clock with a gold plate, that type of thing. I was not concerned about the value of it, but it was a memorabilia, something that I envisioned I would have on my desk my whole life. These were the thoughts that were going through my mind. They were not that critical. I was more concerned for my own safety and for the safety of everyone around me. 

1:02:07

RB: Did your brother or wife meet up with you?

SN: Yes. Oddly enough, I was walking with what had to have been thousands of people, taking up the entire bridge both ways. A small group would be a hundred people, so there had to have been thousands of people walking across. Again just like what I described before, the human waterfall of people exited the bridge. There were thousands of people looking in different directions, and as I walked off the bridge coming down the ramp, I just saw my brother and my wife standing there. We just walked into each other. Instinctively we knew which way to go, or whatever it was. I found them, we hugged quickly, and I said okay where is the car. Let us get out of here. We walked for maybe a mile, and the car was right there. For me, I was just grateful to be sitting in a car with air conditioning. It was relatively warm, not a summer day. But it was warm enough that walking five miles, and I was wearing a suit jacket at the time. I had taken off my tie. But still, I was comfortable and much happier. 

RB: At what point did you take off the tie? 

SN: I think I took it off as soon as I came up from the Subway, and I started walking. I realized that I would have to go for a long walk. I was not going to Penn Station. At that moment I said okay, I will take off the tie and unbutton the shirt. I wanted to walk quicker. Again, my instinct was just to beat the crowd, if that is the right way to put it, to try to just avoid becoming part of the problem of chaos and confusion.  

RB: But you kept the briefcase?

SN: Yes. I kept the tie. I threw it in the bag. I just realized that I wanted to be more comfortable than to walk with a tie. 

Bathroom break 

RB: What happened the night of September 11, and then the day of September 12?

SN: After my wife and my brother were able to get me – He had a mini van at the time – So I sat in the middle row, and they just asked me a lot of questions. They called up different family members, letting them know that I was okay. We went back to my brother’s house, where my mother and my other siblings, they all came to his house. So, I stayed at his house. We probably did not get back to his house until 1:30 or 1:00, something to that effect. It was definitely after 12:00. They made some food. Was I hungry? There was a lot of attention given to me. My mother was just grateful for me to be there. This was September of 2001, and my father had passed away in January of 1999. I think my mother was feeling that she was not prepared for the loss of this type of magnitude. So having said that, we all met there, and we stayed there for dinner. We were there until 8:00 at night. I think that my wife did not have a car there, so somebody drove us home. But that afternoon and that evening, I basically was with family members, but I was on the phone constantly with different people from Cantor Fitzgerald. We were all just trying to find each other’s cell phone numbers and figure out who survived and who did not. I made contact with key people who I have stayed friends with until today. We tried to figure out: Are you okay, where are you at, and what do we need to do to help each other. That night, we all knew that we were not going back to the World Trade Center. But, that same day there were people from the company trying to arrange for us to go into an office to gather and to get together. One of the clients of Cantor Fitzgerald offered office space that they had in Weehawken, New Jersey. I think that was confirmed on September 12, but that night when I went to sleep on September 11, I was not thinking that people were not going to go to work. I was thinking where am I going to work. I got up early the next morning. We went back to the apartment, and we just watched the news. That was basically – I think the entire world and us were just glued to the news to find out what was happening. It was not until that night that I really understood what happened in Pennsylvania.

1:09:40 

RB: What did you think when you found out what had happened?

SN: I thought that was the kind of bravery that I had hoped to have in that circumstance. That is the way that I would want to conduct myself if I had to face that situation. I think that we wanted to believe that had happened, that there was a conflict on the plane and that the victims or the passengers were able to make a difference. To this day, it seems to be that was the story. Those were the events that occurred. At the time there was doubt. Did that happen? Did something else happen? The people who took control of the plane did not know what they were doing. They crashed. There was definitely a lot of confusion. I mean all the different options could be. You cannot know for certain. But all of the evidence, from what we heard, has suggested that.

End of first tape and beginning of second tape




RB: This is still Rebecca Brenner interviewing Steve Navon, part two, at Nixon Peabody in New York City on May 15, 2017. It is currently 1:23PM. How have you coped with grief and loss?

0:20

SN: That is a fair question. From the day it happened, people were concerned about me. When it comes to certain family members who meant a lot to me, I think it was a difficult thing to deal with how it was going to affect me – what they were to you and what you did not get to do before they died. When it comes to events like this, it is a massive amount of people, for example, but I am not so emotional for the impact to be negative, like not being able to function. I am sad for the lives that these people would have had. But more than work, family is what is most important. I would be sad to have lost a family member. I know that in the case of Cantor Fitzgerald, a lot of the people who worked there, they would bring family members into work. They loved the job so much that it was the culture that brothers would work together and cousins and friends, and there were two sisters who I worked closely with both of them: Samantha and Lisa Ian. They both did not survive. There were two brothers that ran an options desk. They did not survive. A lot of names where their last name was the same – I think that would be very difficult. But for me, it is sad. It is sad on a personal note. It is disappointing that my career changed in that way when I was not planning on it. But if we have the faith that things happen for a reason, there is not a reason for this to have happened, but my fate may have been different from theirs for some reason. You just have to embrace whatever your fate is. It may have been predestined if some people believe that.  

RB: Speaking of faith, what role did faith play in the aftermath for you?

2:36

SN: I want to be honest and say not a significant role. To me, I was in the right place, or I was not in the wrong place at that time. I like to believe that there are reasons and powers that are greater than us. But to believe that I was chosen and somebody else was not chosen to survive, would mean that my integrity and my value was greater than theirs, and that does not add up for me. 

RB: What about memory is so central to Judaism. Memory seems to be a significant theme after massive tragedies like this. In what ways did you keep their memory alive? 

SN: That is a fair point. Memory is a part of my culture. Memory is a part of my being, as to how I grew up and how I learned to do things. So, in the case of the friendships and the relationships that I had built from the people at 9-11, in the case of one person in particular – John Martinez – we have a ritual that we speak throughout the year, but one of us calls the other one on 9-11 every year on that day. I have never let that go by – There were times when we were able to meet and get together, but we have moved in different directions. But if we do nothing else, we talk on the phone every year. The people who were survivors tried to reconnect and to give some memory to the people who did not survive.

4:28 

RB: What was your day like on September 11, 2002?

SN: I was still with Cantor Fitzgerald, and we had prepared a memorial service. It was solemn, but it was a day when we were able to reconnect with some family members that were invited and just let people know that we care and still think of them. It was a day to give credit and to give respect and memory of those people.

RB: Then, what about September 11, 2016, the fifteenth anniversary – What was your day like?

SN: It was very different only because I was no longer with Cantor Fitzgerald. My career has progressed from staying within brokerage to moving on and away from that industry. It felt a little lonely to me that day. I forget where I was, but I was able to see one of the things that we do: Early on 9/11 became almost like a ritual, a day where we were not expected to work because people would be watching the television and watching the memory and the reading of the names.    

RB: On the television, what specifically?

SN: They have been doing it every year where they have a memorial service at Ground Zero. They will read all 2,977 names. That process starts at 8:40 or 8:30am. They ring a bell every benchmark time: When the first tower was hit, second tower was hit, and so forth. The reading of the names takes five or six hours. I would try to watch that. I would try to see that. I would try to remember the seven or eight or ten names that meant a lot to me. I would remember what alphabetical order they were in, and if the letters were close, try not to miss that. I would turn the volume back up because there were of course hundreds or thousands of names that I did not know personally.

6:50

RB: Have you attended in person?

SN: No. I thought about it, but it never seemed to work out – I would like to, as a group with the survivors I am close with – Maybe for the twentieth anniversary.

RB: Since you have not done that yet, is it more just that it did not work out because you all could not coordinate the details? 

SN: A lot changed for me personally in my life. I do not want to make it seem like a dramatic point or perspective. But, I am still recovering to some extent, or adjusting. Adjusting is a big point. I do not know if it is ever a good time and if you are ever ready, but I do not feel ready. That is the one thing that I am not as good at: Getting myself to a point where I am comfortable enough to say okay, I have recovered from this. I am on my own track now. I still feel affected, not so much emotionally, but from a career perspective. 

RB: Have there been moments when you felt like talking to others about it, or moments when you did not? 

SN: I would say, talking about it, yes. I am comfortable with it, and I like to share. I may get some perspective and may be able to help somebody else to deal with it. Talking with somebody who was affected is something that I definitely enjoy more than anything else because I feel like I may be able to help him or her. I may be of some value regarding the experience that I encountered. Not wanting to talk about it has not been too common for me, with the exception of maybe a conflict of timeframe and so forth. Generally speaking, I would want to make the time for it, especially when I was able to help somebody. 

RB: Tell me more about these interactions of helping other survivors?

8:59

SN: Like I said early on, the name that came back to me was Adam Loohalter and his wife, speaking with her on a regular basis. A lot of times we were at different social events, my wife and I, no matter where it had been. And it will come up that I was a survivor, as they call it. There will be someone who had a connection, someone who had a cousin who knew somebody. When I mention Cantor Fitzgerald, regarding the equities trading, I was familiar with most of those names. If they mention a name that I was just familiar with, for me to say yes I knew him and give one or two character traits that described them, that makes them feel good that they have a connection to that person. That alone is about as much as you could ask for, to be able to say yes he was really good with numbers. He meant a lot to me. I was mentioning at one point – And I do not remember if it was on this tape or prior – The name Jason Sexer. I remember him vividly because he and I were friendly. We worked together a lot. He was in a different department, but the main deal about him was that I was getting married, and he knew about it. We shared a lot of details. At one point he came over to my office, and he said: I know you are getting married soon. I think he had just been married. He said: Over the course of the event, just take your wife and go some place where you can see the party but are not in the party. Just take a look and watch what happens, and that is the only piece that you will remember of the party. Otherwise you are just in the mix of it, the whole thing will go by, and you will not remember anything. And my wife and I did that. I took his advice, and we did that. Of course, that was before 9/11. To this day, I remember him giving me that advice and me taking that advice and keeping that treasure that he gave me, the advice that led to the memory that I have. I remember specifically what my wife and I did.

11:17

RB: What did you see when you did that at your wedding?

SN: We actually stepped out at the point where we were doing a montage of our lives: our childhood and how we met. So, we were able to see all the people in our lives watching the history of our lives and how they were a part of it, how their faces glowed when they saw themselves or somebody special. It was very special not to watch the video, but to watch the faces watch the video.    

RB: And his name was…

SN: Jason Sexer. 

RB: Do you know what Jason saw when he did that?

SN: I do not. I wish I had a chance to ask him. I know that he gave me the advice, and things were happening so fast back then before I was getting married. I never got to ask him what his experience was like. I just know that he did it. He did it, and I never forgot it.   

RB: How do you feel about the term “survivor?”

SN: I mean it is an accurate statement. I do not see it as an earned perspective. In other words, to me, there are survivors who survive an event. And then there are survivors who chose to survive because of the actions that they took. I think that there are two different classifications, almost like there could be two different words. But they are both survivors. I am a survivor based on the choices that just worked out that way. I did not take an active role in my survival. I made some choices, and hopefully I made some good choices, but generally speaking it is not like I was able actively to assist in my survival. But technically I am a survivor of an event that I might not have been able to live the next day.  

RB: How does your memory of it compare to other survivors’ memories that you have heard?

13:35

SN: Most people who I have talked to about it, when I tell them some things that we share, they do not have the same recollection of the details. When I tell them some details, they come back and say oh yes, you are right that is what happened. It is almost like I think many other people blocked out the details, whereas I chose to want to hold onto them. Maybe because I could, maybe out of respect for the people who did not survive and be able at least to tell their story because they cannot. Most people, I find, they do not have as much. They have more emotion. They were very upset, and they were very angry. They talk more about their emotion than they do about the details and about the facts.  

RB: Is there a specific example that you can recall?

SN: There was one person who worked in the accounting department with John and myself. He was a different personality than I. I think he was more emotional rather than scientific. I remember when we first spoke about it; he did not want to talk about details. He just said that it was terrible and not right. I remember months later when we spoke about it again, he said that it does not really matter what the details are. People’s lives were cut short. So, he wanted to choose to remember the emotional aspect more so than the facts. 

15:11

RB: How does what you remember about 9/11 compare to the media or political commemoration? 

SN: Most of it is accurate and similar. But, there are certain things that I have taken note of that --- For whatever reason it is – There was no evidence of it until I speak of it or maybe someone else was able to come out with it. Or for other reasons, certain details seem to be left out: I do not think it has been documented that when the second plane hit the South Tower, the nose came out from the other side of the building. It most likely fell down, which is where the landing here probably originated. There was a lot of video of certain angles. But the perspective I had that the plane was approaching the building and looked like it was doing what it was supposed to be doing and that it was not an actual intentional collision on course. It is almost as if the media said: It was intentional. But at the moment, it did not seem like that was the case until the very end. 

RB: What was the significance of the nose emerging from the other side?

SN: I think for me, it is the fact that it was dead-on intentional, and the danger to the people on the ground was that it was a little more significant because a part of the plane was not lodged and stuck in the building. A part of it was actually coming down to the ground. In a fair point that I have talked about with people, that landing gear, whatever else of the cockpit may have landed on the ground? Supposedly there was a report that the landing gear was found. The report was that underneath the landing gear, there was nobody. The landing gear landed in a place where nobody was. And I often wonder: If someone was there, and they were annihilated, how would we know that they were there versus being one of the victims inside the building? They would just be on the list of names of people we never recovered, who never reappeared afterward. Some of those details might have changed the story, but either it is not significant enough or a little too painful to try to figure out if somebody was really there or not.  

RB: What do you think this would mean for the people on the plane who hit the South Tower?

18:06

SN: Well I think especially with the South Tower – We could see something happen to the North Tower – But I think that the greatest terror that people could have experienced was being on the plane, knowing that you are on a collision course and that the plane has been hijacked. I think that to sit there and not to have done anything would have been – I like to imagine – Almost impossible for me. I like to imagine that I would have reacted the way that the people did on the flight that landed in Pennsylvania. I think that is just horrible. They knew what they were up against for a while, for minutes, for many minutes, maybe fifteen to twenty minutes. I think that was worse than anybody else’s experience.   

RB: Before my next question, something that got cut off when the last tape recorder ran out: I wanted to hear more about your memories of your mentor, Dennis, and what was he like and what memories do you have of him, for the sake of preserving Dennis’s memory. 

SN: Sure. Dennis was very knowledgeable, technical, and smart. That was the case for many people. I like to think myself as well. He knew the business, and he had great respect for the balance technical accuracy and detail and timeliness and sensitivity and knowing your audience. His great sense of how to navigate through a business was not just so unique because other people have had that. His willingness to mentor me and to share that with me, in exchange for the skills that I did offer, is so noble to me. It was something where we were not related, but he felt like a relative. For that, I had given him my unwavering loyalty. That relationship and trust is so critical for the success of anybody in the business world, or in any endeavor in which you embark is to have that level of trust. We had that. I trusted him. I would share any detail with him. I think that in a work setting, you will always encounter challenges, mistakes, and issues. To be able to know some place that you can go to and some place you can trust, it is priceless. I have not quite found anybody like him. That is what I am looking for because I found what I thought was that. I found one person who I am convinced might be that way, but we just were not able to stay at the same company for long enough. But, I think he did have those same qualities. He reminded me a lot of Dennis. He is still with us today, and I am still in touch with him on a periodic basis. But to me, Dennis’s greatest strength was his willingness to take a chance and trust in me and to allow us to work together on a very trusting professional level.  

RB: Describe Dennis’s desk, office, or work habits? 

SN: Yes. He had an office that faced the East River. When you looked from his office, you could see the bridges and the east river. He had an office where if you came into the office, he had a small table at first. Then he had a cabinet, and then he had a desk. So, he sat by the desk all the way by the window. He had this thing that he would do, part of that trust. When I would come by and tell him that I had something to share with him – where we were at with a project or a report or anything it may be – Sometimes it involved details of the company’s operations. He had this thing where he would put his hand up and wave his hand like this, and it meant to come in and close the door. He said I would tell you and only you. He would share details that were relevant but sensitive. I vividly remember how he would choose to make the time to share a detail, and he had the sense of trust in me to share a sensitive detail. But that to me was priceless. When he motioned his hand like that to close to the door, I knew that what I was there for was this moment. 

RB: Do you do that for people who have worked for you?
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SN: Yes. I do. Definitely. I emulate that because I was so impressed with it and because I think it made me feel comfortable and warm. I try to do the same thing for other people. 

RB: Do you think of Dennis when you do that?

SN: I do. I do because he taught me that. I think of a lot of traits that in my life I have tried to find in people. I wanted to copy and emulate. Similarly, I think of parents, grandparents, aunts, uncles, and mentors, any mentor. So it happens to be more than just that case, but that was one that Dennis had. 

RB: How often do you think about the events of September 11, 2001?

SN: Here is something that was unique. I would be in various places, and there is generally a clock, a digital clock somewhere in eyesight, in the car or something. Very often would I find that I would be looking at different things, but something drew me to the clock when it was 9:11am or pm. Maybe it was subconscious, but I would constantly have that happen to me, even today whether it was 9:11am or pm. I would think oh, there is 9:11 again. And every time that would happen, it is possible that there is something drawing me, some greater force drawing me to use that clock and drawing me as a trigger to remember. But, I take notice now of the clock when it says 9:11. It is not conscious or planned. Sometimes I just go and look at the clock when it is 9:11am or pm. 

25:26    

RB: To what extent is that just because you notice that it says 9:11, or do you happen to look at the clock most often at that time?

SN: No, I think I just happen to notice. It has never been it is 9:10; let me look again in a minute. That happens to me on unrelated types of issues. 9:11 is not in my mind until the minute comes. This does not happen every day both am and pm, but it happens at least once a week. 

RB: At what other times do you think of 9/11?

SN: Mainly what comes to mind besides that independent trigger is when something relevant comes into play, whether it was someone we knew, or an event or party. Somebody might bring up 9/11, and my wife might bring up that I worked at Cantor Fitzgerald at the time. Most of the time you just say Cantor Fitzgerald, and people say were you there at 9/11. I am able to tell them that I was there before, during, and after that. Those are times when it will come back, but during the course of the day with the exception of the clock, I do not think about it as an obsession or even a distraction.  

RB: Aside from September 11 if possible, how often do you think about your time at Cantor Fitzgerald? 

SN: I think about the time when it was more relevant to the career path that I am on now. Whether September 11 occurred or not, I like to think that I would remember the traits and the attributes that Dennis and others had taught me there. Sometimes, something related in the financial or technology industry – I was close with many of the technology people at Cantor Fitzgerald because it was really a technology-based company. In my opinion, that is more of an asset. I will be doing something with somebody in technology function, and it will remind me of a guy named Rich who I used to work closely with who was a senior person in the technology department at Cantor Fitzgerald. Just like any other former place you used to work at, but I remember that he is no longer here, as opposed to I wonder what is he doing now. Sometimes with a person in your past you think I wonder where he is today. But at Cantor Fitzgerald if he did not survive, then I can only have him in my memory. I know that this person did not move away or move out, because they did not survive.
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RB: In job interviews or a similar setting, how do people react when they see that you worked in that office?

SN: They tend to be a little curious. I try very hard to share a few details without making it the concern of the whole interview because I want interviewers to judge me based on my ability to make a contribution to the company. They are sometimes more intrigued by my ability to be a novelty or to share a viewpoint that they do not have otherwise. One of the things we had at Cantor Fitzgerald before and after was a softball team, and I played. One time there was a person who played on the team whose father was a Major League Baseball player. I remember thinking that he was more of a novelty. I am not so sure if he was good or bad at baseball because he just has that last name. So, I did not want to be a novelty. I do not mind as a fringe benefit to be able to share that perspective and to be interesting to them.

RB: What do you mean by being a novelty to people?
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SN: People will be more interested in my experience with September 11, especially in an interview, than they would be in my skillset. So, I try to keep it limited. But basically I have had this philosophy, and I tell my kids that there is a time and place for things. Many things are important to say, but time and place are very important attributes to have, to know time and place. There is a time and place to remember and share September 11, and there is a time and place where it is not appropriate.  

RB: How did you decide to keep Cantor Fitzgerald 2001-2003 on your resume? 

SN: In other words, why stay there?

RB: Since you want people to pay attention to your skillset, did you ever consider not keeping it on your resume?

SN: Yes. I want the choice of whether any position stays on my resume to be based on what is appropriate for the resume, not the events of September 11. I do not want that to be a factor. I do not mind sharing it. I do not want to keep it a secret. I just do not want it to be an integral part of the interview process when we are here for a different purpose. I even tell people: When we have more time, I will be more than happy to share with you some of the details. 

RB: Can you think of a time when someone has treated you as a novelty at a time that is inappropriate? 

SN: In a professional setting, I would say no. I think that if it became that kind of conversation, I might have been not uncomfortable, but I might have displayed some disappointment, which may have been a reason why we parted ways. I think the way that you conduct yourself will allow you to end up in the right place where you fit in better. So on a professional level it has not become that.   

RB: People say that September 11 changed everything. Can you speak to that? 

SN: I think it definitely changed things from a historical standpoint and from a personal standpoint, but so did the events of World War II. So did the events of the Holocaust of that time. I think that was more drastic. To be fair about it, those are recent events. I think that any war taking hundreds of thousands of people out of the population and all of their family members. So, I think it is just one of a chain of things. I do not think that it is the one and only special. I think that it is unique. It is different because most of the people affected by it had no expectation that they would be a part of any political or terroristic concept, issue, or event. I think unfortunately, as an example, my father was in the armed services during World War II, and I am sure that he was looking to avoid and duck and avoid injury and danger, but he knew what he was getting into, whether he chose it or was drafted. There was a risk of that. These people had no idea that they might be trapped. They did not have any military training or any first aid training or any safety training. How could you – where do you go? Where do you go if something happens? Today we are even more aware of fire safety and terror safety. What are you supposed to do if something is happening? That is what I think is most unique about it: The victims of this event had no idea that they could possibly be part of an event.
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RB: How does your experience in that event shape your understanding of other historical events? 

SN: It is powerful because when you study history – whether it is American history, European history, or regional history – There are a lot of similarities. When you study history, it is very much in a story, very fictional. It is not very personal. And the stories are very similar in nature with a lot of underlying themes like movies or fictional movies: A love story, with certain aspects that are critical to a story and similar. But for 9/11, I can actually appreciate the personal side. I can feel it. I was there. It allows me to decipher between the fictional aspect and the factual aspect. If you think about maybe the history of the Civil War and some of the stories that might have been said of that, sometimes it is hard to know what was an exaggeration and what was an embellishment for the purpose of the story and what was real. When it comes to 9/11, there is no gray in my mind because I was there.
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RB: What were your views or are you views on U.S. military responses to the attacks? 

SN: I think and have always felt that my position is that we should fight fire with fire. Is that a good phrase for it? I think everything needs negotiation, but I think that it is very easy to over-negotiate to the point where you think you are making progress and you are really just bamboozled. If I was in a political position and had to choose between using force and not, yes after a lot of negotiating, I would be on the group of people that says yes use the force. There comes a point in time where there is no other reasonable option that is going to make a difference. You will just be taken advantage of if not. That being said, I do not have personal family members who were taken from us during the war. I do have family members who participated, but they all survived. It is sometimes hard to say, let us send the military in, when you know statistically that if you send in a hundred people, ten to twenty in this current scenario may not return, and yet if it were your family member you might feel differently. 

RB: Where were your family members stationed?
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SN: Well, family members of mine did not participate in the current military actions. When I mention that, I refer to the events of the Vietnam War and to World War II. Nobody that I am related to, but there are some friends of mine who were stationed in Afghanistan and stationed in Iraq.  

RB: How did it affect your relationship with them that you are a survivor, and they are part of the military response?

38:47

SN: I think that there was a bond there. They felt that there was a value to what they were doing. They were defending the honor of the people that I worked with, as well as my honor, in the sense that I was at some level under personal attack. I am happy to offer them a purpose to their goals, to give them a face to the name of for what they are fighting. 

RB: You mentioned your children, so I am wondering if you could introduce the names of your children and then speak to how you told them about September 11?

SN: I have two children – My wife Rhonda and I – We have two children. I have a son, Mason, who was born in October 2004. He is now currently twelve. And we have a daughter, Brianna, who was born in June of 2006. So, she is currently ten. They were not alive during the time obviously. My wife and I were just married. And when they were toddlers and old enough to speak, they had no idea that there was a connection. We did not share those details because it would not make sense to them. It only really came up if they happened to hear something with another family member. Somebody would mention something, and they would ask what do you mean by 9/11. My mom would explain to them that I used to work for a company that was in those buildings. So then they knew the fact, but they did not really appreciate its value at the time. They were very young. But then they came home from school. I think in both cases it was either fourth or fifth grade, and they were learning the events of 9/11. They said that their father was actually a victim of that, and they mentioned it in class. Then the questions and details would come up, and the conversation I had with them would be very similar to the one that we are having here, except that they would only ask a certain amount of questions, and then they would want to play ball or watch television. But for a moment there they will ask, and it will come up here and there: “Dad, when you were at Cantor Fitzgerald? When you were at 9/11, or the World Trade Center?” They would hear a piece of information and then ask me if I knew about when that happened.     

RB: When they initially heard and made the connection, how did they react?

SN: I think that their position was that they were proud that their father was able to be a survivor and that they have that connection that is unique. I think they felt that sense of pride that they had something to offer that many people may not have had. I do not think they had any concern about fear because this was in the past. They thought it is a good thing I survived 9/11 or they would not be here. They do not seem to be emotionally affected. To them it is a piece of history that was before them. You would not have heard them because there would not have been them if it turned out differently. I think that they are okay with it, but I guess it is hard to say how anybody is reacting unless you really ask a lot of questions.
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RB: Are there any anecdotes or thoughts about the people who you lost on that day that you want to share before we finish?

SN: These people were just like you and me. They had personalities and had strengths, gifts to offer to the world and to the people around them. It is really more a matter of: If there were 300 of us in a room, and a third of us were removed from society permanently, there would be a great loss regarding the small contribution each one of them would make. I can honestly and safely tell you that I got along most of the time with Dennis, but I had differences with almost anybody. One of the things that I would emphasize to people is: Do not be overdramatic with conflicts that you have with people. I hope I never have a conflict with someone who is important to me. Conflicts and differences are part of life, and I had conflicts with people who did not survive, and it is okay. It is not so much that you want to be perfect. You wish that you were perfect with those people. It is how you conduct yourself in a conflict that matters. To me, something I have learned from 9/11 is that you want to be balanced and realistic in your relationships with people. You want not to strive for perfection, but strive instead for courtesy and professionalism. To the extent that I remained that level of professional and courteous to the people around me even when we disagreed, I am proud of that.  

RB: Are there any other anecdotes, thoughts, or words of wisdom that you want to add? 
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SN: A lot of things come to mind because I think that when you have an event like that, you tend to reflect on the importance of what you are doing every day and how it fits into the bigger picture. You get to appreciate the fragility of life and the fact that any given day could be your last. I think that a cousin once said something to me about the importance of each decision you have to make, whether it is going to be important tomorrow or the next day or in ten years from now. I think that perspective is what people need to keep when dealing with day-to-day issues. If you live your life with fair and proper perspective, then whenever your time comes, you can know that you did live your life and your relationship with them in a fair way. And that is all you can ask for.   

RB: Thank you so much for your time and for sharing these stories. They will all be available at the 9/11 Digital Archive with the Rosenzweig Center in Virginia. 

SN: Okay.

RB: Thank you so much. 
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