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RB: Rebecca Brenner
AB: Annie Bratcher

RB: This is Rebecca Brenner interviewing Annie Bratcher, is that how you say it?

AB: Yes, Bratcher. 

RB: It is November 17, 2016. We are at the cafeteria in the Pentagon in Washington, DC. The time is 11:10 AM. Annie, I like to start with my favorite question, which is nontraditional: where is home for you?

AB: Where I was born, or where I live now?

RB: However you define the word home, or both.

AB: Okay, well, I am from North Carolina. I live in Silver Spring, Maryland now. I was raised in North Carolina and in Brooklyn, New York. 

RB: Can you tell me about your educational background?

AB: I am a high school graduate, and I only have a year and a half of college. And I have a lot of government classes that I have taken since I have been in the federal government. 

RB: How did you decide to move from college to the federal government?

AB: I wanted to be a secretary of a schoolteacher when I was growing up, so I was told it would be best to be a secretary in the federal government. 

RB: Why is that?

AB: I don’t know, but it’s what I was told: “If you want to get a good job, become a secretary. Get in the government.”

RB: Is it what you thought it would be? 

AB: Yes, I have enjoyed it. Yes, I have.

RB: Can you tell me about an event that changed your life before 2001?

AB: I cannot think of anything right now. Nine one-one was the most tragic day I ever had in my life, so I cannot think of anything else.

RB: What did you study in school?

AB: I studied mostly administration and typing. My favorite subject was English.

RB: Did you have a favorite book in English?
2:05

AB: What is my favorite book? My favorite year in New York was the first high school I went to, so I am trying to think of my favorite English class there. I really cannot think of my favorite because it has been so long. But when I moved back to North Carolina, I was in tenth grade. I had my favorite English teacher, Ms. McCoy. I thought that she was a good teacher. But I cannot think of what my favorite English book was. 

RB: Are you still in touch with her?

AB: No, I am not in touch with her. I wish I could, but I do not even know if she is still living or not. I don’t know for sure.

RB: You mentioned before the interview that you have one daughter, or two?

AB: I have one daughter. Her name is Ashley Nicole Bratcher. She is 30 years old. She just turned 30. 

RB: And you said that she wants to work in broadcast journalism?

AB: Yes, I used to call it news anchor. She says it is not news anchor; it is broadcast journalism. She says that it has changed since my day.

3:13

RB: That’s awesome. So where were you living in the year 2001?

AB: I was living in Silver Spring.

RB: Tell me about the job that you were working then?

AB: I was a Management Support Specialist, G3, G5, and then G7. I was in the special operation division.

RB: Could you tell me about the different positions you have had in your years at the Pentagon? 

AB: I started out as a clerk typist in 1979. When I moved to the Pentagon from the U.S. Army Corps of Engineers, I moved here to the Pentagon and became the Secretary for – My boss came over to take a job for the Chief of Engineers. He always told me when he got over here – The woman who was going back at the time went back to Germany, and he said he would bring me over and he did. 

RB: What year was that?

4:20

AB: 1984.

RB: So you started in 1977?

AB: No, 1979, and then I moved to the Pentagon in 1984.

RB: What different jobs have you had here, if any?

AB: I was a secretary, an administrative assistant, and now I am a management support specialist. I do a service job, I do a bit of budget, I secure the manager, him and the government credit card, and I take care of all of the travelling for my office.

RB: For clarification, which one of those jobs is it that you were working in 2001?

5:01

AB: The administrative job

RB: What was an average day like for you in that job?

AB: Just taking care of the office and administrative work. Like I said, doing travelling. I was taking care of my colonel and all the guys that I had. I think I had 37 guys that I was taking care of then.

RB: Could you describe an average day for you in that job? How did you get into work, did you take the metro? Did you get your coffee?

AB: I took the metro every morning. I got to work and took the metro. I would go into the office. The first thing I would do is I would read my Daily Bread. And I have my favorite Bible scripture, which is the 27th psalm. I always did that before I did anything.  

RB: Tell me more about that? What is that verse, and why is it important to you?  

AB: I don’t know. Just one day, I was sitting at the bus stop, and I pray a lot. So I prayed, so the Lord just gave me a psalm to read. I love the whole Book of Psalms. But the 27th psalm stayed with me. The Lord is with my life, and I should not be afraid. That is my favorite scripture. That is my favorite verse: the 27th psalm.

RB: Where were you on the morning of September 11, 2001?

AB: I was in my office at 7:41, and I was on the phone. Well, I went on my mail run. I had a girlfriend, Denise Rollins, and we always went on our mail run together. She was in the fifth corridor where -- the side, the plane did hit. We were going on our mail run. What happened was I had a meeting at church the previous night. One of the ladies who was in the meeting with me the night before, she called me to discuss something about the meeting. And then the next thing I know, I got off the phone with her, and I was in the office with my boss. He had just started working there in July. We were in the office talking, and the first plane hit in New York. So he said that was an accident. And the singer Aliya had just been killed. Her plane went down in Puerto Rico, so I said oh, just like Aliya’s plane just went down. And now this happened in New York. And then the second plane hit, and I was still talking to the colonel. He said: “Oh Miss Annie, this is not an accident.”

RB: Did you watch it on the TV?

AB: Yes, I watched it on the TV when it happened. 

RB: You saw the second plane hit on TV?

AB: I saw the second plane hit on TV, yes. 

RB: What was your conversation like with your boss when the second plane hit?

AB: When the second plane hit, I just stood there and did not say anything. All he said was: “Miss Annie, this was not an accident.” And I walked back to my desk. I was just sitting there. I got back on the phone and called my girlfriend, Denise Rollins. I was talking to her. We were talking about the New York plane, and the next thing I know we got a call from upstairs saying to get out. We have been hit. It was Mr. Tony Mohamed. He went to a meeting upstairs on the first floor.  He said: Annie, get out because we have been hit. I did not even know we had been hit because no one had told us to leave the building. You cannot really hear anything. We were behind three locked doors, so we did not really know what was happening. He called us, and he told us to get out of the building.

RB: Who called you?

AB: Mr. Tony Mohamed. He worked in my office. He was management in my office.

RB: How did he know? What was the chain of command?

9:03 

AB: How did he know about the crash?

RB: Yes.

AB: He was in a meeting, and he said the building shook. In the meeting, someone came and told him that we had been hit. So, he called the office and told us to get out of the building.

RB: You mentioned Denise Rollins and your other friend. What was their experience? 

AB: Denise, she took it hard because it hit her side of the building. She did get out, but it hit her side. She could not take anything. She could not take her purse. She had to get out and could not take anything because her side of the building was the one that got hit.

RB: When did you realize the extent of the terrorist attacks and here?

AB: When did I find out that it really affected me? When I got outside of the building, an old lady named Miss Pat Thomas who worked in the office with me. When we left the office, she was with me: her and myself and Sargent Green at the time. I forget his name, but another coworker, we walked out together. Then we heard all this noise, so we started running. We were in different places, but I did not want to leave Miss Pat. She was older, so she and I walked out the side parking. We walked out, and we just kept walking and walking. We saw all of this smoke, but it did not bother me until later on that afternoon. I called my aunt who lived near here to come pick us up, and we had walked all the way to Potomac. Do you know where Potomac Yard is?

RB: Could you describe it for the purpose of the interview?

AB: Yes. Potomac Yard is down Jefferson Davis Highway, so Miss Pat and I walked all the way down there. And she said: “Annie, my chest is hurting.” So, when she told me that, I saw a nursing home. I said let’s go into this nursing home, so I can tell them to check you out and everything. I went into this nursing home, and they did not know anything about it. I said could you all check out, we just left the Pentagon, and a plane hit the Pentagon. They said: “No, you are joking.” I said: “I am not joking. Turn on the television.” They said: “Oh you are telling the truth. You have really been hit.” I said yes. New York got hit, and I did not know about the plane in Pennsylvania at the time. The Pentagon got hit. They said “oh my gosh” and checked her out and everything. We stayed there. My aunt said that she was going to try to get to where we were. She was on this side of town. About two hours later, she came and got us, maybe longer. I called her, and she said that my dad was looking for me. My dad lived in North Carolina. She said that he had called her and wanted to know where I was. The phone went out, so I could not reach my husband. I called her from the nursing home, and she kept calling the nursing home back. She did not know what nursing home I was at, so she came and got Miss Pat and myself. We went around the city and around Alexandria, Virginia. Miss Pat’s daughter picked her up, and I went home with my aunt. That afternoon, I sat there, and my aunt said: “Everything will be all right.” That afternoon, about five o’clock, I just wanted to get home back to Silver Spring. I did not want to come back this way, and I did not want anybody to take me home. 

So, they started the trains. The trains started running again. I took the orange line around the city, so I got to downtown DC. I got on my red line to go home. I was on the train, and I remember that I started crying. This guy came up to me, and he said: “Ma’am, are you okay?” I remember that I said that I was in the Pentagon, and a plane hit, and I just do not know what to do, and I just want to get home. He said: “You are going to be all right.” I said: “No I am not. I am not going to be all right because I really do not know what happened. All I know is that a plane hit the building.” He said: “No, you are going to be fine.” I got to Silver Spring, but my aunt had already called my husband. She told my husband that I was on my way home. He and my girlfriend met me at Silver Spring station. And the guy got off the train with me. He said “This young lady.” I said: “No, I was in the Pentagon, and the Pentagon got hit.” I turned around, and the guy had disappeared. I asked the guy at the metro station, at the booth, what happened to the guy with me. He said: “There was no guy with you.” I said that there was a guy with me. He said that I came down the escalator by myself. I said: “No, I did not. There was a guy with me.” And he said: “No, there was no guy with you.” I said that I was in the Pentagon, and a plane hit the Pentagon. I said I guess I just do not know. And next thing I know, I fell to the ground and just started crying. 

And then my husband and my girlfriend showed up, and then I went home. I got home, and it happened on a Tuesday. I could not move, but I sat there the whole time for a whole week. I could not take a bath. I did not want to talk to anybody on the phone. I could not do anything. Everybody kept calling to see if I was okay. I just could not do anything except for sit there that whole week. That Friday, my husband called my pastor, and my husband took off from work that week. He called my pastor and said: “Reverend Davis, I cannot get Annie to do anything. Will you talk to her?” My pastor said: “Miss Bratcher, get yourself together. The Lord spared your life, so you are here for a reason. He did not take you on Tuesday.” I said that I know, and then one of my prayer partners in church called me and said: “Annie, you will be okay.” I said: “No, I am not. I am not going to be okay.” 

That Friday, my husband and I had to go to the credit union. He gave me a shower, so I took a shower and went to the credit union. My credit union was off of Eisenhower Avenue, so we went to the credit union, and I just could not do anything. So, that was that Friday. Let me back up: That was that Friday. So, that weekend, I went to church. Everybody I knew surrounded me and prayed for me. I just cried that whole weekend. 

16:00

That Monday, I received a call from North Carolina. A reporter from Fayetteville called me to interview me. He said: “I heard that you were in the Pentagon when the plane hit. We just want to interview you.” I said I am fine. But then I came back to work that Tuesday I think, and I could not walk in the building by myself. So a colonel walked into the building with me. I could not do it by myself. I had to go ahead and get somebody to walk with me, and he would get people to walk with me around the building. But one day, I was in the office by myself, and I had to go to the credit union because I did not want the checks to bounce. The boss came to me and said that he would be with me that day. 

16:49

RB: I want to pause for one second because we have a third person in our interview now. [Annie’s boss, Kenneth, interjects to say “hi.”] Hi! It is so nice to meet you. [He says that he does not want to interrupt but just wanted to say “hi.” He also says that he was with Sepp Scanlin, my first September 11th Project oral history narrator, the past Saturday.]

AB: Do you want to talk to him like you are doing with me?

RB: We can figure that out afterward.

AB: Okay. 

RB: For clarification, what was the credit union on Friday, and why Friday?

AB: Yes.

RB: Explain why your husband needed to bring you to a credit union?

AB: For some reason, we had to go to take care of some business. And for some reason I had to go with him, so we had to go to the credit union to take care of this business.

RB: Going back Tuesday when you were on the metro, could you describe the man who you thought told you that you would be okay? 

AB: Yes. He was a nicely dressed young man, an African American.

RB: How old were you then?

AB: I am sixty now. 

RB: So you were 45.

AB: I should have brought my article with me, but yes. God was with me that day. There was a guy on the train with me the whole time because when I got on the red line that was when the tears really came. This guy said that you would be all right. 

RB: When were you able to reach your mom, daughter, and husband on that day? 

AB: I reached my husband when I reached my aunt’s house. And my aunt called my dad in North Carolina and said that I was with her. My family and all of them were in shock. They were just glad that to hear from me, along with a lot of my friends in North Carolina and New York. They were just so glad, and they knew my aunt here. She was always my point of contact in an emergency or something. If anything ever happened, most of my family is in New York or North Carolina. 

RB: Where did your aunt work, in DC?

19:34

AB: She did not work. She had retired. She was older. 

RB: Were there others in the building that you were trying to reach to make sure they were okay?

AB: Yes. I was trying to reach my friend Denise. 

RB: How did you reach her?

AB: I did not reach her until I got home that night. She had kept trying to call me until I got home that night. I was trying to reach her.  Another person on the side of the building was a person who rides on the train with me. She was one of the people who were killed. I was trying to reach her, but her office was hit.

RB: The one who you said rode the train with you? 

AB: Yes.

RB: What was her name, and can you tell me about her?

AB: I cannot remember her name right now because we just rode the train together. We spoke to each other in the hallway. 

RB: What was she like? 

AB: We just rode the train. You know how you meet people on the train. You just talk, and you never get their names. We would have conversations in the mornings. We always rode the train together. 

RB: What were your primary concerns on Tuesday and Wednesday? 

AB: I was trying to figure out what the problem was. I did not understand. I had been working and sitting here, and I did not know a thing that something could happen like that in the United States. I knew that we had the military, but I did not know that we had a war. I knew that wars had been going for a long time, but I never thought that something like that would happen.  

RB: Would you say that the US became more vulnerable?  

AB: Yes. I was just more afraid. I was just so afraid, but I knew that I needed my job. I knew I needed to work, but I just did not know how I could handle the situation. But the next day, the guys in my office were very supportive. They were so supportive. 

RB: When did everyone return to the office?

AB: The military returned the next day. I just could not come back the next day. I did not even want to come back the week that I did come back. I did not come back that Monday (September 17). I came back that Tuesday (September 18). That Sunday (September 16) in church, one of my friends said: “Annie, if I have to go to church, and if I have to go to work with you, then I will go with you.” I had a lot of friends. They worked in the government.  

RB: When you returned on Tuesday, September 18, what was that like? What was it like stepping into the building?

22:38

AB: I read my 27th psalm when I came in. I repeated that before I got here. I smelled the smoke, and I thought do I really want to go in here. The colonel, who was a major then, I called him and told him that I was walking into the building. I told him that I was here. He said: “Okay, I will come up and get you.” He did, so he walked me back to my office on this side of the building between the seventh and eighth corridor. He came and walked me into the office. So, I just took each day as it came, praying.   

RB: Did you have a lot of work that you needed to complete that day? 

AB: I had some, but I could not do it. I just could not do it. 

RB: But you had to come to the building? 

AB: If I could get something done, I would. I just answered the phones. I could do something if it was urgent. They told me just to take my time. 

RB: Who told you that?

AB: He was a major then: Major Chamberlin. 

Colonel Hogan, one of my coworkers too, he had just gone upstairs to work. He got killed, Colonel Hogan did. They had a funeral for people that I knew, such as Colonel Hogan. That hurt me really bad. When he passed away, I had to go to his funeral and everything. There were a lot of funerals that I did not want to go to, but I did not want to miss them either. They had Colonel Hogan’s funeral. Then there were a couple more people. They had memorial services for them in the auditorium here, and then I would go to their funerals. Those gave me a setback too. 

RB: Do you remember how many? Could you list your names? 

AB: Colonel Hogan and two other people who worked in his office. 

RB: What was he like? 

AB: Colonel Hogan was a sweetheart. He was an only child, but his parents – And Dianne had a daughter 

RB: How old was her daughter?

AB: At the time her daughter was fifteen. 

25:02

RB: Have you been in touch with their families at all?

AB: No, not since. They have memorial services for them every year, especially in the operations division G 3, 5, and 7. 

RB: What would you say that you learned that day? 

AB: I learned that you have to live life to the fullest. Always pray. Be nice to people and treat people well. It made me stronger. I was a person that I always took things to heart. I used to get my feelings hurt. But it made me stronger that day. So if something comes at me that I have to handle, I say okay, this is just another day that the lord had made. So, I just take one day at a time. I learned that you could be here today and gone tomorrow. Or you could be here this morning and gone this afternoon. So, I learned to take one day at a time. I try to enjoy life. 

RB: Can you tell me more about your ways of coping with loss?

AB: I pray more. I love my Bible, and I love church. I have a great prayer life. I pray a lot.

RB: That transitions or is the same as my next question, which is: To what extent has faith helped you cope?

26:33

AB: Oh, one to ten, ten being high: ten. Ten.

RB: And how did your faith change after 9/11?

AB: It made me stronger. It made me a stronger believer that God can do anything. Everything that happens is his plan, not our plan. This attack was not God’s plan. It was the trick of the enemy. But I don’t do anything that the lord did not order. I pray about everything. I pray to the lord what should I do in each situation.

RB: How often do you think about these events now?

AB: I think about it when I meet people, and some family member asks me questions about how I am doing about it. Last time I saw my high school friends in North Carolina, a couple weeks ago, some of my classmates did not know I was part of nine-one-one. When I mentioned it, they said oh, we did not know that. They wanted me to explain what happened. That bothers me sometimes. But every year around that time, I think about it a lot. Usually stuff does not bother me. I just put stuff in the back of my head. But that day, I would never forget it. 

RB: How do you feel about talking about it, such as when your friends ask you?

AB: I have no problem talking about it. I get very emotional about it, but I do not mind talking about it. Talking about that day makes me feel better. Talking about it lets me know how strong my faith is. I know a lot of people who did not come back to work. My friend Eileen Tyler ended up going to the doctor every month after that. She just retired back at the beginning of this year. But I did not think about retiring or anything. I said, if God can bring me through that day, then God could bring me through the rest of the days until I decide to retire.  

RB: Did you have friends who found a different place of employment?

AB: Yes. Not friends, but coworkers and people I knew who worked in the building. Eileen still worked here, but it was hard for her to come those days. She went through a lot of stress. Is there too much noise?

29:12

RB: Yes, let us pause for a second. We do not have to pause the tape, but I guess you should just talk closer into the microphone. Hopefully that will work, and I can try to edit out the background. Can you tell me more about what you do to commemorate the actual day?

AB: I honor it in my church by myself. Another woman who goes to my church was here that day too. I do not think it affected her as much as it affected me. 

RB: Why is that? 

AB: She did not like to talk about it, but I think because she did not work here every day. She had another building. She would go back and forth between two buildings. I had been working in the Pentagon building longer than she had. It affected me more because I had been there for so long. 

RB: What did you do on September 11, 2016?

AB: I did not do anything. I just came here to work. The Daily Bread that I read every day, the Daily Word, they do a prayer day every September 11th. They are part of the Mormons, and they do a prayer every September 11th. 

RB: Who is “they?”

AB: The Mormons, the people who own the Daily Word. I forget what you call them: Unity Church. They do a prayer every September 11th. 

RB: Where is that? Is that near here?

AB: No. They are from Missouri, not Missouri, Minnesota, not Minnesota. Where are the Mormons? 

RB: Utah?

AB: Yes, Utah.

RB: Is that on the radio?

31:17

AB: No, they send you a pamphlet. They ask you to pray with them during the prayer during that time. I just go to my room and pray.

RB: Did they do anything at the Pentagon on September 11, 2016?

AB: Yes, they had a ceremony. 

RB: Did you attend?

AB: No. I used to attend them. But I stopped going to them. Then they started only inviting the family members anyway. I could have gone this past year, but I did not really want to go because I lost two good friends. I miss Mohamed. He died two years ago. He and I were really close. I also had a friend, Colonel Eugene Montesquieu, who got killed in Tennessee. And then there was the person on my metro train who died, and that one really bothered me. And then there was a colonel who used to work in my office. He was killed, and I did not want to be part of nine-one-one.  
RB: When did the colonel, the second one you said?

AB: Colonel Montesquieu? 

RB: No, the one you said after that. 

AB: The chief died. And Colonel Montesquieu died this year in May.

RB: Just old age, or how did he die?

AB: Colonel Montesquieu died in a train accident in Chattanooga, Tennessee. You may have heard about it. And I do not know exactly how the chief died, but I just know that he died. His wife just found him dead one morning. 

RB: I am so sorry to hear that. 

AB: So, I did not want to participate in nine-one-one this year. 

RB: How did daily life at the Pentagon change after 9/11?

AB: Everyone went back to their normal duty. I would see people that I knew in the hallways and speak to them. People were friendly. I like to talk to people. I may not know their names, but I talk to people. I smile, and I sing in the hallway. 

RB: You sing in the hallway?

33:27

AB: Yes.

RB: What do you sing?

AB: Just gospel songs. I will just be singing.  

RB: I wish someone sang in my hallway. How would you say the country changed?

AB: This country needs a lot of prayer. The country has changed a lot. I thought right when it happened that the country was getting better. Everybody was coming closer together, but after a while everybody just went his or her separate ways again.  

RB: When would you say that happened?

AB: When everybody got close together?

RB: And then when did they go their separate ways?

AB: I cannot remember. I know that right after 9/11, everybody was close. But then after it went by, everybody started going through his or her normal routine. But during that time, everybody was just caring about everybody. 

RB: How did it affect you when the United States invaded Afghanistan? 

AB: I did not understand why we were doing that at the time. I did not understand the reason. I noticed that they were doing it because of nine-one-one. But I really did not get into that because I understood what happened. I did not know whom to blame for that. So I just let God be my guide and just pray for our country and pray for them all.

RB: To what extent did involvement in Afghanistan affect life at the Pentagon, being the Department of Defense?

35:02

AB: Hmmm. 

RB: What is it like here when U.S. troops are fighting?

AB: It is more work. There is more work that you have to do because we are concerned about the soldiers and their families. I always pray for the soldiers and their families. I know that there are mothers, children, and parents. Their son or daughter might not come back home, so I always pray for those families even though I do not know them. I always pray for the soldiers when I go. 

RB: And what about Iraq?

AB: How can I explain that? I thought we would just get along, but I guess everybody is not into Christ, and some people just like a lot of violence. I prayed for them too.

RB: How did the world change after 9/11?

AB: I do not think it really changed too much. I know that it changed. Like I said, people at the time were concerned about each other. Now people just go their separate ways. Some people are still concerned. I am still concerned about our country. I said that I pray for it every day. I am very concerned. I wish that everybody could get along and that we could all just walk together hand in hand and just take care of each other no matter what comes our way for this country. We are all here together, so we should all be able to work together. 

RB: I still have a page of questions, but I think that because of the noise, I will pause it, upload it to my computer, and then we can find a quieter space. Is that okay?

AB: That is fine.

RB: Thank you so much.

End of Interview Part I.

